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NEW QUESTION: 1Which is the process of comparing the business processes and performance
metrics including cost, cycle time, productivity, or quality?A. AgreementB. COBITC.
BenchmarkingD. Service Improvement PlanAnswer: CExplanation:Benchmarking is also
recognized as Best Practice Benchmarking or Process Benchmarking. It is a process used in
management and mostly useful for strategic management. It is the process of comparing the
business processes and performance metrics including cost, cycle time, productivity, or quality
to another that is widely considered to be an industry standard benchmark or best practice. It
allows organizations to develop plans on how to implement best practice with the aim of
increasing some aspect of performance.Benchmarking might be a one-time event, although it
is frequently treated as a continual process in which organizations continually seek out to
challenge their practices. It allows organizations to develop plans on how to make
improvements or adapt specific best practices, usually with the aim of increasing some aspect
of performance.Answer option A is incorrect. COBIT stands for Control Objectives for
Information and Related Technology. COBIT is a set of best practices (framework) for
information technology (IT) management created by the Information Systems Audit and
Control Association (ISACA), and the IT Governance Institute (ITGI) in 1996. COBIT provides
managers, auditors, and IT users with a set of generally accepted measures, indicators,
processes, and best practices to assist them in maximizing the benefits derived through the use
of information technology and developing appropriate IT governance and control in a
company.Answer options B and D are incorrect. These are not valid options.

NEW QUESTION: 2A technician is tasked with selecting components to build a computer that
will be used for computer-aided drafting and computer aided modeling. Which of the following
components are the BEST choices? (Select TWO).A. Socket 1156 motherboardB. MIDI sound
cardC. Onboard graphicsD. Socket 1366 CPUE. Triple channel memoryAnswer: D,E
Explanation:ReferencE. http://www.tomshardware.com/forum/306223-28-socket-1155-1366
http://www.tomshardware.com/forum/292783-30-triple-channel-dual-channel

NEW QUESTION: 3A customer SAP system landscaped is made up of several systems. All



system have to be migrated toa different database.System set 1 (ERP): Development, Quality
Assurance, Production.System set 2(BW): Development, Production.How many system copies
are involved for syatem set 1(ERP)?A. 1 X Development, 2 x Production, Homogeneous system
copy from production to QualityAssurance.B. 1 x Development, 2 X productionC. 2 X
Development, 2 X Production.D. 1 X Development, 1 X Quality Assurance, 2 X production.
Answer: A,D

NEW QUESTION: 4A. Option BB. Option CC. Option DD. Option AAnswer: D
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